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deliver services to the elderly, with the proposal to
train them a5 musewm guides and offer them, twice
waekly the possibility to use thase skills, wolunitarily,
by beading guided tours in the musewn. The valunteer
programme of Timisoara’s Museum of Art started
targeting youth in 2009, and k& focwsing on senlors
since last year. The progect targeted sendors, over the
age of g5, edther retired ar in the pre-retirement phase,
alming to provide them with an opportunity to learm,
interact and engage in activities that would keep them
active, involved and with a better attitude towards life.

Sensdrs took part in traning modules and learmed o
deal with wisitors with spedial needs swch as Fakinson
of Alzeimer's patients. Some visitors suffering from
Parkinson's disease bacame voluntesr guides as well.
Far senlars invalved In the projects as well for the
visltors participating in musewm tours guided by sendor
valunteers the experience was lfe-changing.

8. Access to
lifelong and
intergenerational
learning...

. o Boquire new skills and knowledge at any age.

Learning opporisnities targetng older people are
essential to help natlional and local authorities achlevea

wide range of social and economic objectives, notably
to support longer working life, reduce dependency
by impaowving older people’s autonomy, health and
well-being. Public authorities should therefore wiite
inito thelr polickes a broader vision of lifelomng learnang,
which fosters common understanding aross mirestries
and sectors, is intusive of people beyond working
age and enables and encourages flexible forms of non
foomnal learning, &5 well as nformal and formal anes.

Often an "educational® mtervention can be a very cost-
effective way of achseving these social and economic
abgectives. Structures may already be in place - NG0s,
libwraries, health services, community centres, religious
organisations, workplaces, families, assoclations and
clubs, sport venwes eic, and often they can be very
effective at reaching hard-to-reach target groups.
Haowever, many peosple and agencles do not see
these activities as “learning®, and the expertise is nol
formally recegnised or accredited. Addressing the
neads effectivedy calls for more collaborative working
between agencies and services. (One Step Up in Later
Life: learning for active ageing and intergenerational
solidarity, Brussels, 19-21 Movember 2042)

Voluntary activities are part of informal
and non-formal learning for people at all
ages and at all stages of their lives and
contributes to personal development and to
learning skills and competences enhancing
employability and providing life-leng lear-
ning opportunities.”

The Knowledge Volunteers

SOME EXAMPLES OF GOOD PRACTICE:

The EAEA Award for adult leaming (Grundivig Award)
201z aimed at awarding progects that promote the
active participation of older learmers in society.
“Moving storles and Generations”, sub-project of
the Crosstalk project, targeted senbor citizens, children
and young people who live tegether daosaly but aften
rarely comamunicate with each other, and allowed
theerm to come into contact and exchange storles abowt
their youth. It won the prize in the Ewropean categony.

TKV -The Knowledge Velunteers promotes the
atquisition of digital competences among older peaple
at risk of sodal extlusion as well as intergenerational
relations that benefit the education of young people.
Voluntary participation of youth and the elderly
prowides a learndng opporbunity for both generations,




allowing them to improve their self-esteem while
reducing the risk of soclal solation among older

people.

TEN conducts dedicatad piat traingng cowrses in various
Ewropean countries with the involvement of alder
peopke in voluntary activities, The beneficlanes are
schools and alder people's centres, young volunteers,
teachers, older volunteers, and bocal citizens at large.

The progect develops and brings ta EU level a didactical
ICT learning methodology especlally adapied for
matwre learners, which has been defined and
successfully applied at local level by Fondazione
Mondo Digitale (FRD). This methodology i enriched
with the application of the peer-to-peer course
approach caried aut by alder experienced valunteers
tonew older students. The didactical intergenerational
approach & based on the active role of young students,
wiho act as individual teachers of tutors to the eldarly
participanis, A didactical toclkit has been set up and
can be downloaded free.

Stichting Belangenbehartiging Pleeggrootouders
Hederand (SEFN) i a foundation which i curmently

winking across the whole of the Netherlands. It
wiorks exclusively to support grandparents who are
the primary care givers to thesr grandchildren (Foster
Grandparents). There are arownd g million children
and young peaple in the country, of whom arsund
23,000 afe currenthy in the care system. SEPMN are able
to support these grandparents in @ rumber of ways.
They €an a<t as an intermediate between them and
the Youth Care Agency, identifying where the foster
grandparents could benefit from additional support,
and then acting as advocates for them. In other cases
they are put in contact with other foster grandparents
im thedr area and the project fadlitates peer to peer
support. Many of the ad hst bocal groups come about
in this way. The project also publishes a newslaiter
arpund & times a pear which offers a forwm for foster
grandparents to support each other and provides SEFN
with an opportunity o disseminate any Information
wihich might be of bensfit to the grandparents.

Every year they run an extremely popular Annual
Event. As well as the muiual support grandparents
can find in these events, they often form the start
of soclal netwiarks which can be ongoing aver time.

DWLEge+ The OWLESo+ was a GRUNDVIG funded
progect aimed tobkdentify and addrecs lssues relating to
eamployability and entrepreneurship and later e skills
far women aged so+. The praject resulted from the
experience ganed by the Centre for Micro-Enterprise
(CME) at Lomdam Metropalitan University in waorking
with and researching the needs of alder women aver
a mumber of years. The progect Invobved pariness in
Sweden and Italy who addressed:

k Older women's enterprise competencies and mira
business start up

» Employabdity and life skills
b ICT for social and business grawth
F Community involvement

» Effective senior citizenship in the EU and own
country




