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Introduction - Project aims and collaborators

The Knowledge Volunteers™ (TKN) project tackles the risk of exclusion of the growing ageing
population and the gap between generations, through ICT and intergenerational learning
methodology.

TEN encourages the debate an the exclusion ofthe older generation, and atthe same time raises
awareness and concretely contributes to the recognition of how the elderly can contribute actively to
society using digital competences.

The project has been developed and coordinated by Fondazione Mondo Digitale, an ltalian MGO,
together with the University of Edinburgh and five arganisations based in Europe and specialised in
adult learning and volunteering: 50plus Hellas (Greece) Societatea Romana Pentru Educatie
Permanenta (Romania), Foundacidn Para el Desarollo Infotecnologico de Empresas (Spain),
Centrum vizualizace a interaktivity v=délavani Ostrava (Czech Republic) and International
Communication Volunteers — ICVolunteers (Switzerland). The project is funded by the European
Commission's Grundtvig Programme.

Isolated seniors

The isolation of older people is a challenging issue in the talian society as well as in all the
countries involved in the project, as witnessed by the interview data collected for the project
evaluation.

Flariana, one of the Italian teachers paricipating in the project remarks about the need for
socialization opportunities among older people:

“Older people have a big need fo communicate and socialize [ J Most of themn are lonely
people. Their refatives are out of the city or out of country. So they [the eldery] have the
opportunity to communicate with them, efficiently and free of charge”, referring to ICT, also
suggesting that this problem may come from an old commaon habit (perhaps also related to
the previous totalitarian regime):

"They are not used fo going out of their howses and do things together, because this is the way
they have grown in the past years®

Living in isalation, without contacts with the world outside apart from the contact resulting from daily
necessities (house work, shopping etc.), means leading a very non-stimulating life.

Discovering the digital world

Curing 2 years of activities implementation, from October 2011 to September 2013, TKV raised
awareness and changed elders’attitude in using the PC, realising the enhancement of the digital
competences of more than 1000 elders in 5 European countries. In practice this was achieved
through the digital literacy training courses the project has been providing, including four levels of
classes, from ABC of ICT to social networking, easy technology and e-government services that
allowed elders to become able to communicate with friends and families worldwide, to search an
line for information about what to do in their free time or to book a medical reservation via the web.



The Evaluation Report ofthe first year of training courses, published recently by Fondazione Mondo
Digitale and University of Edinburgh, demonstrates that most of the seniors enrclled in the courses
had few or limited knowledge about the PC and found difficulties in understanding and remembering
basic subjects as to how the PC or the Internet work.

Im all the countries; the elderly participants improved their PC skills after they completed the course
programme. See tables 110 3 below for more details.

As aresult oftheir experience within the project, participants declared they will continue practicing
with the PC afterthe end ofthe courses, in some cases using a friend's PC or going to libraries or a
social centre. Some of them will enrol in other courses and purchase a personal computer to
exercise and use the Internet to remain informed.

Table 1

What were the main difficulties you experienced during the
course

® Understand the tutor and
the teacher's explanations

® Using the mouse

I , , ®# Understanding how the PC
works

. - mlnderstanding how the
Intermet works

# Remembering information
from one lesson to the next
d [ # Not having a PC at home to

practice

# Mot having Intermet at home
ITALY SPAIN GREECE CZECH ROMANIA g practice

REPUELIC

Table 2

Has the course improved your PC skills?

= Very Much
= Mo
= Little

I = Somewhat
| Aot

ITALY SPAIN GREECE CZECH ROMAMLA,
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Table 3

What will you do after the course ends?

= Enrolin 3 course free or paid

EHape for & new Internel Colrse

®Goto ibraries and IMernet Cafés to
Practice, BYen on my oan

®Purchase a PC

# Practice on a PC with a friend

# Farget about it | have understood that |
am not interested in PCs.

ITALY SPAIN GREECE CZECH ROMAKIS,
REPLIBLIC
Back o top

Volunteers as pedagogues

Intergenerational learmning methodology has been the innovative key that allowed project partners to
reach such results.

Training courses were organised in cooperation with elder centers, schools and universities of the
third age. Training ‘was provided to schoaol teachers to allow them to arganise the courses and enrol
young students from the school as tutors. Young volunteers of all ages, from 8 to 25, tutored older
learners peer to peer, teaching them how to use the Internet and the PC. The youngest tutor was only
a8 years old but was able to guide her grandparent in how to use the social networks on the net.

Tutors were themselves trained before the beginning of the courses and in some cases they
prepared the lessons for the elder students themselves, personalising exercises and didactic
materials based on the learning needs and difficulties cbserved during the courses.

Generally each course was composed of 1010 20 lessons of 110 2 hours, organised in both frontal
lessons and practice, based on the learning programme curricula and didactic kit developed within
the project. Sitling side by side with his/her tuter and practicing the use ofthe PC, each senior tackled
the learning programme’s 4 levels of knowledge: ABC of ICT, Social Metwarking, Easy Technalogy

and E-government senvices.




University of Osfrava, Crech Republic, Pyramida Centre for students with special needs: aifer
completing the project 'CT course, elder learners have been able to teach each other how to use the
FC.
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The seniors: “| can do something | thought |
couldn't.”

Intergenerational exchanoge and relations with young people encouraged the elders to leam about
using 1CT to. communicate, stay informed, be autonomous using health services and promoted their
active participation in society enhancing their self-esteem.

The older learners judged the overall experience positively and were glad about the opportunity to
socialise and meet new friends from the younger and the older generation alike. They declared the
gxperience gave them the feeling they can actively and fully padicipate in their community exactly as
their younger new friends do.

Socrate figh school, Rome, [taly” a young volunteer teaching an elder learner how o Use Eype.
Fhoto TRV

Konstantinos enrolled in one ofthe courses in Greece and during the interview at the end of lesson
said:

“A fantastic experience, a really humane experience. A very friendly environment at the City
College, the coordinator was friendly, as was my tutor. Al the children were good, that is why [
named them children in Brackets. The knowledge that | gained was actually a fot more than |
gxpected”.



Marie, who frequented the courses in Czech Republic said:

“Each course brings something new With each course I'm becoming more confident working
with a PC. | learned how to use facebook (1 use it on a very little time-consuming basis),
internet banking (1 still dont have the courage to start it). Sometimes Ity shopping in online
stores. Otherwise, | just look for information on the internet. We learned how fo use
smariphones, tablets, etc. | wouwld certainly sign up for any similar course.”

Evald, interviewed during a course in Czech Republic said:

“I consider the intergenerational relationships to be positive because both the trainers and

feacthers are very helpful and most have been very patient with us and are always willing to
explain problems that arise.”

Maria Filar, a grandmaother frequenting the courses in Spain declared:

"The maost important thing | am learming is that 've realized that | can do something [ always
thought that I would not be able”

Internet surfing and immediate availability of information are among the topics that encourage mare
curiosity and eagerness to learn. The fact the students have a tutor beside them helps them to forget
the computer as a piece of equipment. They directly pay attention to the contents and the information.

At The American College of Greece- PIERCE in Athens, a tutor and a learmer congratulate each other
for results oblained together
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Volunteers: “You learn about your own capacities.”

The volunteering experience as teachers and tutors was also deemed extremely valuable. It helped

young students to strengthen their motivation to padicipate actively in cooperative work and enhanced
their personal and social responsibility.

As ayoung tutor from Greece noted:
" .. I'was expecting it fo be boring, but it was not 0. You were never bored. You did not notice
the age difference and it was very interesting. "



Another tutor expressed how the tutors respected the older learners for still wanting to learn even in
an advanced age:

" _itis a great experience to teach people wio have actually learnt a fot So itis nice to Know
that vou can have a kind of respect of these people even though they lack experience ina
cerain area.”

Carmen, a 15-year-old volunteer at the Colegio Paraiso in Madrid said:

"This s a very beautiful experience, | am learming a lot, not only helping people to learn but
also learning myself with them "

Colegio Paraiso Sagrados Corazones, Madrid, Spain: a young volunteer teaching peer to
peer to an elder learner fiow to write an ermail.
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Samaoila, who tutored elder learners in taly says:

Cross-sector participation enabled success

Mare than 500 youths of all ages paricipated in the project activities and more than 800 elders took a
course. All the students, teachers and seniors who took partin the project, said they would
recommend the experience to their friends and colleagues.

The courses curricula and training model is replicable in similar contexts where schools, elders
centers, social centers or universities of the third age, are willing to paricipate.

The project experience highlighted that older learners’ learning difficulties can be addressed thanks
to patience and practice.

A potential pitfall is a lack of cooperation between stakeholders or lack of adequate equipped
spaces. This can affect the courses’ effective implementation. Furthermare, as most ofthe course
arganizers noted:



" _the involvement of computer or other soffware companies would bring a lot of easiness in
organizing the whole course”.

The didactic kit represents the guide tool for organisations, schools, training centers willing to
replicate the project experience. The Eitis composed of Guidelines for Tutors, Teachers and
Grandparents and of four Handbooks for ABC of ICT, Social Metwaorking, Easy Technology and
E-government services corresponding to the four levels of courses. It has been developed during the
project, adapting the contents continuously to respond to the needs and constraints ofthe learners.
The kit has been a fundamental tool for the courses' implementation, providing information and
example for the organisation of the learning programme and being source of exercises and text for
selflearning. It is available for free download under Creative Commons Licence in Enaglish, ltalian,
Spanish, Greek, Romanian, and Czech. It can be used both for self-training material by adult or
young learners and as supporting materials during formal ar non-formal lifelong learning
programmes and mast of all can be used to support the implementation of digital literacy courses
based on intergenerational exchange teaching and learning methodaology, addressing different
disadvantaged categories.

This article was produced in collaboration with InfoNet adult education network.

Good practices of the project

-Volunteers of all ages as teachers: good, infarmal atmosphere

-A learning process for seniors and volunteers alike. Teaching others leads to self-knowledge and
appraisal of one's own skills

-The low-threshold human contact erased fear of technology for the seniors

-Broad base for collaboration ensures broad outreach and needed physical equipment: schools,
elders centers, social centers and universities of the third age

-Project resources could have been improved by securing a computer/software company as a
Sponsor.



